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Overview

Symantec Online Storage for Backup Exec is an easy,

cost-effective way to back up critical business

information to secure, offsite storage for disaster

recovery and long-term retention. By delivering offsite

storage as an on-demand service integrated with Backup

Exec, Symantec extends your backups with redundant,

fully managed remote storage.

1. Version 12 and higher.

Symantec Online Storage for Backup Exec, a Symantec

Protection Network service, stores backup data

generated by Symantec Backup Exec 12 for Windows®

Servers1 in secure, redundant data centers managed by

Symantec experts. These offsite backups help protect

your business data from local disasters while providing

long-term storage.

Many companies rely on tapes for long-term storage and

disaster recovery. But managing, verifying, and rotating

tapes can be time-consuming and error-prone.

Using Symantec Online Storage helps alleviate the

challenges of tape proliferation and complex tape

management. Online Storage enhances backups with

automated, off-site backup storage, defined and

managed from within Backup Exec.

This Web-based offering can be used to either

complement or replace onsite storage media. The

solution delivers all the benefits of local disk-based

backups, including high reliability and fast recovery,

without an upfront investment or ongoing media

management tasks.

Symantec Online Storage extends the value of your

Backup Exec investment and allows you to address

storage and disaster recovery needs quickly and easily,

so you can focus on running your businesses.

Figure 1: Add Symantec Protection Network as your backup device
from within Symantec Backup Exec.

Essential benefits

Offsite data storage and protection. Your backup data

is stored in Symantec secure and redundant data

centers. And, restores are easier and faster because you

can access your data online.

Affordable protection. Symantec Online Storage offers
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disaster recovery capabilities without an upfront

investment. Your business pays a predictable and low

monthly fee rather than investing in tape hardware, tape

media, additional IT administration time, and offsite

tape service. You pay for what you need as your business

grows.

Security. Symantec Online Storage offers the security

you expect from Symantec. Backups are encrypted

before they’re sent to the Symantec data centers.

Symantec’s experts manage the data for optimal

availability and security, but they cannot see the data

itself.

Low cost of ownership. Using Symantec Online Storage

leverages your existing backup processes without

adding new tasks to manage. Signing up and starting is

simple and quick, and Symantec stores your offsite

backups for you.

Complete control. You create and set policies for

Symantec Online Storage backups from within Backup

Exec, and then store offsite backup copies to Symantec

Protection Network.

Key Features

Requirements

Symantec Online Storage for Backup Exec is optimized

for Backup Exec for Windows Servers version 12 and

higher. Online Storage users must upgrade to Symantec

Backup Exec 12 or higher.

End-user computers used to manage accounts require

the following: Internet Explorer 6 and 7 or Firefox 2;

Cookies enabled; JavaScript enabled; and SSL enabled.
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Symantec Protection Network

Symantec Online Storage is an offering of the Symantec

Protection Network, an easy-to-use software as a service

platform that delivers an array of proven availability and

security technologies designed and priced for small to

medium-sized businesses.

As Symantec Protection Network offerings multiply,

companies will be able to choose among bundles of

services, each created and integrated for specific needs.

Benefits include the simplicity of a single, common

portal and framework, and the convenience of a single

bill and a common support model.

More information

Visit our Web site

http://www.spn.com

To speak with a Product Specialist in the U.S.

Call toll-free 1 (866) 223 5977

Or you may contact us via email:

customercare@spn.com

To speak with a Product Specialist outside the U.S.

For specific country offices and contact numbers, please

visit our Web site.

About Symantec

Symantec is a global leader in providing security,

storage, and systems management solutions to help

businesses and consumers secure and manage their

information. Headquartered in Cupertino, Calif.,

Symantec has operations in more than 40 countries.

More information is available at www.symantec.com.

Symantec World Headquarters

20330 Stevens Creek Blvd.

Cupertino, CA 95014 USA

+1 (408) 517 8000

1 (800) 721 3934
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